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	P L A C E M E N T  C O N T R A C T

	regarding the person requiring care:

	Name:
	Address:

	Date of birth:
	Email:

	Telephone number:
	Fax:

	1. Contractual partners' personal data

	1.1. The client, hereinafter called the "person requiring care" 

	· Person requiring care
· Representation on behalf of the person requiring care 
(e.g. trustee, legal representation, donee of a lasting power of attorney, etc.)
· Another person in support of the person requiring care (eg relative, representative)

	Name:
	Date of birth:

	Address:
	In the case of representation, proof of the power of representation / health care proxy, power of attorney, ruling by the guardianship court (e.g. appointment of a trustee): (the proof must be enclosed as a copy)

	Telephone number:
	Email:

	Fax:
	

	1.2. Contractor, hereinafter called "placement agency" 

	Name/company:
	Date of birth / company registration number:

	Address of main office:
	Email:

	Fax:
	Telephone number:

	2. Regularly accessible point of contact at the placement agency

	Name:
	Address:

	Email:
	Telephone number:

	3. Basis of the placement contract

	The object of the contract is the provision of a care giving contract and the support of the person requiring care in the ongoing implementation of the contract in Austria. 
3.1. The placement agency declares that the trade of care giving has been registered with the competent commercial authority in Austria and will not expire during the entire service period. The supplement  / V 1 (Supplementary duty to provide and instruction on the right of withdrawal) constitute an integral part of the contract.
3.2. The placement agency points out that it can both work for a caregiver to be placed and receive payment from the caregiver for its placements activity. 
The person requiring care 
· is in agreement with this.
· is not in agreement with this.
3.3. There is no commission for the placement agency to provide the placement contract if the business concluded with the caregiver is economically equivalent to the conclusion of the placement agency itself. Similarly, there is no commission in the case of any other family or economic relationship between the placement agency and the caregiver, if the person requiring care is not immediately informed of such a relationship.

	4. Service content, price, and due dates

	4.1. Placement:    
The following services in the run-up to the contract are included in the placement activity and are therefore not to be charged separately:
· Placement of an appropriate caregiver
· Advice on the basics of the care giving contract (explanation of: scope of services, processing, clarification of the necessity of orders by medical specialists etc.)
· First-time survey and documentation of the care giving and nursing needs of the person requiring care (without the involvement of a medical specialist)
· Documentation and verification of the living conditions (e.g. information about: accessibility, necessity of aids and medical aids, suitability of rooms as accommodation for the care giving staff, etc.) as well as documentation of ongoing services from placement activities
· Preparing a requirement profile of the care giving services or the caregiver (qualification, availability, price, mobility, language skills, references)
· The documentation shall be made available to the person requiring care or the contractual partner on request, or be handed over as copies.
The placement fee (commission) arises with the legal effectiveness of the placement, is agreed in euros (including VAT): ________________ and must be paid with the invoice.
Note: It is expressly agreed that in the following cases of no successful placement being made, compensation or reimbursement for expenses and effort is due in the amount of the aforementioned commission to the placement agency if
1. The business described in the contract in breach of good faith is not possible only because the person requiring care or the client omits without good reason in contravention of the current negotiation process
a legal act required for the business to be effective.
2. Business other than equivalent business is concluded on the part of the third party designated by the placement agency;
3. The business referred to in the placement contract is not concluded with the person requiring care / client but with another person because the client has disclosed the possibility of concluding a contract as specified by the placement agency or the business is not with the placement third party but with anther person, because the placement third party has disclosed this matter to the person concerned.
4.2. Other services:
· Survey of the care giving and nursing needs on site (the involvement of a medical specialist is recommended).
Non-recurring costs EUR (VAT included): _______ (with the involvement of a medical specialist)
· Support for site relocation 

Non-recurring costs EUR (VAT included): _______
· Assistance in the request for support from the support fund according to the Austrian Federal Nursing Care Act 

Non-recurring costs EUR (VAT included): _______
The person requiring care hereby grants the placement agency authority to submit an application to the competent funding agency to receive grants from the support fund for people with disabilities: 

Place, Date ____________________________.    Signature _____________________________.
                                                                                                                 (Principal)
The price for these other services is EUR (including VAT): ________________ and this must be paid with the invoice.
4.3. Accompanying services:
· Ongoing quality control: Inspection / monitoring of the care services and quality assurance (house visits) 

monthly EUR (VAT included): _______
· Ongoing consultations and help with questions concerning the execution and handling of care giving

 monthly EUR (VAT included): _______
· 24h emergency service (telephone assistance) 

monthly EUR (VAT included): _______
· Assistance in the resolution of conflicts between the placed caregiver and the person requiring care 

monthly EUR (VAT included): _______
The price for these accompanying services is paid monthly at the latest by the (e.g. "1st" or "15th" or "last") 

_______day of each month (standing invoice if applicable) and is EUR (incl. VAT) in total _________.
4.4. Other:
_____________________________________________________________________________

	4.5. The price is payable as follows at the due date and with a 5-day grace period (tick as appropriate):
· to the placement agency in cash in exchange for an acknowledgment of payment; or
· with a debt-discharging effect only to the following bank account:
Account holder: ____________________________________________ 

IBAN: ________________________________________________________
BIC: ________________________________________________________.
4.6. In the case of default of payment, default interest of 4% pA is estimated. Transfers made on the due date are considered timely.

	4.7. All taxes to be paid from the price shall be borne by the placement agency.
It is explicitly stated that the placement agency cannot demand a reimbursement of general costs and expenses incurred in the course of business. The costs of the placement agency arising from additional orders shall only be reimbursed if the obligation to reimburse has been expressly agreed. The agreed amounts are all-inclusive rates, which include expenses and expenditures (e.g. travel, doctor's fees, etc.).

	5. Period of performance / termination of the contract

	5.1. Start of the service is on ______________________________________ (DD.MM.YYYY).

	5.2. Duration of the contract: 
(please tick as appropriate) 
· The term of the contract is limited to _____________________________ (DD.MM.YYYY) and ends without a period of notice being required.
· The contract is concluded for an indefinite period of time.

	5.3. Other reasons for termination of the contract:
The placement contract ends at the latest with the death of the person requiring care, whereby the placement agency must in this case reimburse money proportionally which has been paid in advance. 
The placement contract also ends in the case of insolvency or closure of the placement agency.
The placement contract may be terminated by both parties (including in the case of a temporary contract), in each case with a two-week notice period to the end of a calendar month .

	6. Information obligations of the placement agency

	6.1. The placement agency declares they have informed the person requiring care before concluding the contract of
· the activities permitted for care giving;
· the obligations of the caregiver (such as the obligation to declare and pay for him/herself taxes and social security contributions connected with providing care);
· the services the placement agency offers, stating the cost and provided in writing upon request.

	7. Information and details relevant to financial aid

	The person requiring care can  - if the following requirements are met - claim financial aid if they require 24-hour care, have a nursing allowance under domestic legislation at level 3, and their monthly net income does not exceed 2,500 euros (income limit increased if dependents living in the same household). Nursing allowance, special payments, family allowance, childcare allowance, housing aid and the assets of the person requiring care are not included in income.
In order to benefit from the aid, it must also be demonstrated that the caregiver:
· has theoretical training which is essentially that of a home helper or
· has provided appropriate care for the person requiring care for at least six months (in the sense of the Home Care Act or trade regulations) or
· exercises certain nursing and/or medical activities according to order and instructions and is supervised by medical professionals (authorised pursuant to the Health and Nursing Act or the Medical Act).
The following prerequisites must be provided, in particular, by the person requiring care or by their representation, or must be submitted when the application is submitted:
· In the case of two caregivers, a declaration that no beneficiary of social insurance cover for caring relatives is used for the grant period within the meaning of the provisions of the General Social Insurance Act (ASVG), the Social Social Insurance Act (Sozialversicherungsgesetz - GSVG) or the Bauern- Sozialversicherungsgesetz (BSVG). 
· A final decision/judgment of the allowance
· in the case of a nursing allowance of levels 3 and 4, a substantiated (medical) confirmation or a substantiated confirmation by other medical personnel recruited for the assessment of the care requirements concerning the necessity of 24-hour care, 
· a statement of income, maintenance obligations of the person requiring nursing;

	7.1. Does the person requiring care have a care giving allowance?

	· Yes, a caregiving allowance of level  ____ 
was granted with notice by ____________________
for the person requiring care.
	· No 

	7.2. Is there a (specialist) medical confirmation or a substantiated confirmation by other medical personnel who are called upon to assess the care requirements regarding the need for 24-hour care? 

	· Yes
	· No

	If not, is there a need for 24-hour care?

	· Yes
	· No

	If yes, has the person requiring care or their representative already applied for aid for 24-hour support from the support fund?

	· Yes
	· No

	If yes, procedure outcome (rejection / approval / grant amount)
______________________________________________________________________________________________

	8. Privacy statement

	The person requiring care expressly declares that he / she is in agreement with the automated recording, processing, storage and transmission of personal data related to this contract, among other things, for the purpose of completing administrative procedures and submitting an application for 24-hour care from the support fund for people with disabilities.

	9. General contractual provisions

	9.1. Subsidiary agreements, changes and additions to this contract must be in writing in order to be legally valid. A departure from the written form is in no way admissible.
9.2. Should individual provisions of this contract be inadmissible or unfeasible, this will not affect the validity of the remaining contract. Instead of this void provision, a replacement regulation is to be renegotiated and a consensus to be sought, so that the intentions of the parties to the contract with regard to the original intended purpose of the regulation are taken into account as far as possible. In the absence of express regulations, the respective provisions of the ABGB  (Austrian Civil Code) on service contracts apply, provided that they do not conflict with a contractual regulation.
9.3. For disputes arising from this contract, the place of fulfilment (provision of services) in Austria is agreed as the place of jurisdiction.
9.4. This contract is exclusively subject to Austrian law.
9.5. This contract is set up simply. The original is given to the caregiver; the person requiring care receives a copy.
9.6. The provisions of the Brokers Act are applied on a subsidiary basis.




______________________________
Place, Date:
	________________________________________
Client's signature
	Contractor's signature


Despite careful content editing and translation, errors cannot be ruled out. Any liability of the Chambers of Commerce is therefore excluded.
Despite careful content editing and translation, errors cannot be ruled out. Any liability of the Chambers of Commerce is therefore excluded.

