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	O R G A N I S A T I O N   A G R E E M E N T

	1. Contractual partners' personal data

	1.1. Client, hereinafter referred to as the "caregiver"

	Name/company:
	Date of birth / company registration number:

	Address of main office:
	Email:

	Fax:
	Telephone number:

	1.2. Contractor, hereinafter called "placement agency" 

	Name/company:
	Date of birth / company registration number:

	Address of main office:
	Email:

	Fax:
	Telephone number:

	2. Regularly accessible point of contact at the placement agency

	Name:
	Address:

	Email:
	Telephone number:

	3. Basis of the organisation agreement

	The contract is the placement of a caregiving contract, as well as the support of the caregiver in the ongoing implementation of the contract in Austria.
3.1. The placement agency declares that the trade of care giving has been registered with the competent commercial authority in Austria and will not expire during the entire service period. The supplement / O 1 (supplementary obligations list) is an integral part of the contract.
3.2. The placement agency explicitly points out in fulfilment of its duty to provide information that the caregiver has to register an active trade licence for the business of personal caregiving in Austria, at the latest on conclusion of a caregiving contract, and this must not expire for the entire term of the contract.
3.3. The caregiver is not obliged to work or to conclude a caregiving contract. The caregiver shall not in any way be included in the organisation of the placement agency under this contract.
3.4. The placement agency points out that it can at the same time act as an intermediary for the person requiring care and can receive payment from them for their placement activities. The caregiver 
· is in agreement with this.
· is not in agreement with this.
3.5. In the case of a family or economic relationship between the placement agency and the person requiring care, no commission shall be charged if the caregiver is not immediately informed of such a relationship.

	4. Service content, price, and due dates

	4.1. Placement:
The following services prior to conclusion of the contract are included in the placement activity and are therefore not to be charged separately:
• 
Placement of a person requiring care.
• 
Advice on the basics of the caregiving contract (explanation of: scope of services, processing, clarification of the necessity of orders by medical specialists etc.)
• 
First-time survey and documentation of the caregiving and nursing needs of the person requiring care (without the involvement of a medical specialist)
• 
Documentation and verification of living conditions (e.g. information about: accessibility, necessity of aids and medical aids, suitability of rooms as accommodation for the caregiving staff, etc.) as well as documentation of ongoing services from placement activities
• 
The documentation is to be made available to the caregiver on request or copies issued.
The placement fee (commission) arises with the legal effectiveness of the placement (caregiving contract), is agreed euros (including VAT): ________________ and must be paid with the invoice.
Note: It is expressly agreed that in the following cases of no successful placement being made, compensation or reimbursement for expenses and effort is due in the amount of the aforementioned commission to the placement company if 
1. the business described in the contract in breach of good faith does not come about because the person requiring care 
or the client omits without good reason in contravention of the current negotiation process a legal act required for the business to be effective;
2. business other than equivalent business is concluded on the part of the third party designated by the placement company;
3. the business referred to in the placement contract is not concluded with the person requiring care / client but with another person because the client has disclosed the possibility of concluding a contract as specified by the placement agency or the business is not with the placement third party but with another person, because the placement third party has disclosed this matter to the person concerned.
4.2. Other services:
• ⇥Support for company founding and business registration, including tax and social insurance contributions
Non-recurring costs EUR (VAT included): _______

• 
Procurement of an interpreter for pre-contractual consultation and concluding the contract.
Non-recurring costs EUR (VAT included): _______
• 
Support for taking out liability insurance
Non-recurring costs EUR (VAT included): _______
• 
Assistance with the instructions for the caregiver on site at the home of the person requiring care, taking into account existing medical instructions
Non-recurring costs EUR (VAT included): _______
The price for these other services is a total of EUR (including VAT): ________________ and this must be paid with the invoice.
4.3. Accompanying services:
• 
Organising a replacement / cover in the event that the caregiver is unavailable
Monthly EUR (VAT included): _______
• 
Ongoing administrative support in implementing the tax declaration and submitting social insurance contributions
Monthly EUR (VAT included): _______
• ⇥Support for implementing legal obligations (documentation, housekeeping book, instructions)
Monthly EUR (VAT included): _______
• 
Support for the resolution of conflicts between the placed caregiver and the person requiring care
Monthly EUR (VAT included): _______
• 
Collection service to collect the price from a caregiving contract
Monthly EUR (VAT included): _______
Power of collection: the caregiver hereby authorises the placement agency to collect the price from the caregiving contract on the due date, collect any interest and, if necessary, make the claim payable. The placement agency is entitled to receive money and accepts the instruction to do so.
Place, date ____________________________.    Signature _____________________________.
                                                                                                                 (Principal)
The price for these accompanying services is due monthly by (e.g. "1st" or "15th" or "last") 
_______day of each month (possibly standing order) and amounts to EUR (incl. VAT) _________.
Other:
_____________________________________________________________________________________
_____________________________________________________________________________________

	4.4. The price is payable as follows at the due date and with a 5-day grace period (tick as appropriate):
· to the placement agency in cash in exchange for an acknowledgment of payment; or
· with a debt-discharging effect only to the following bank account:
Account holder: ____________________________________________ 

IBAN: ________________________________________________________
BIC: ________________________________________________________.

	4.5. Offsetting the receivables of the placement agency from the organisation contract with amounts owed to the caregiver by way of collection may be deducted from the caregiving contract.

	· Yes
	· No

	4.6. In the case of default in payment, statutory interest on arrears for entrepreneurs shall be paid at 9.2% above the base rate.
4.7. All taxes to be paid from the price shall be borne by the placement agency.
It is explicitly stated that the placement agency cannot demand reimbursement for general costs and expenses incurred in the course of business. The costs of the placement agency arising from additional orders shall only be reimbursed if the obligation to reimburse has been expressly agreed. The agreed amounts are all-inclusive rates, which include expenses and expenditures (e.g. travel, doctor's fees, etc.).

	5. Period of performance / termination of the contract

	5.1. Start of the service is on ______________________________________ (DD.MM.YYYY).

	5.2. Duration of the contract: 
(please tick as appropriate) 
· The term of the contract is limited to _____________________________ (DD.MM.YYYY) and ends without notice being required.
· The contract is concluded for an indefinite period of time.

	5.3. Other reasons for termination of the contract:
The organisation contract ends in any event with the death of the caregiver. In this case, the placement agency must reimburse proportionally money already paid in advance. 
The organisation contract also ends in the case of insolvency or closure of the placement agency.
The contract may be terminated by both parties (including in the case of a temporary contract), in each case with a two-week notice period to the end of a calendar month .

	6. Information obligations of the placement agency

	The placement agency must inform the caregiver before concluding the organisation contract of:
· the need for the existence of an active business licence for the trade of caregiving, at the latest by the time of concluding the caregiving contract,
· the activities permitted for caregiving,
· the quality assurance measures to be complied with by the caregiver and the placement agency, and
· the requirements resulting from the directive on ethical values and rules of conduct for providing caregiving services, in particular on the minimum conditions laid down in the caregiving contract.

	7. Care giving company's obligations to cooperate

	For the purpose of submitting an application for a grant from the support fund for people with disabilities, the caregiver undertakes to submit the following evidence and documents to the competent authority:
1. a declaration that, on the basis of self-employment, compulsory insurance for the social insurance system of the commercial economy is based on the minimum contribution base and the employment period of the caregiver is at least 48 hours a week,
2. confirmation by the responsible social security institution of the registration of the caregiver (in the case of a caregiver from another EU member state, proof of the application for social insurance in that EU member state and the contributions made must be produced),
3. residence registration document of the caregiver,
4. Proof in accordance with the Austrian Federal Nursing Care Act, if available, of
· theoretical training which essentially corresponds to training for home care according to the agreement between the federal government and the states on social welfare professions and/or
· the appropriate care of the person requiring care in their own home (independent/dependent) for at least six months after the requirements of the applicant and / or
· authorisation of the care giving company regarding transferring nursing activities as defined by the Health and Nursing Act (§§ 3b or 15 section 7), or medical activities as defined by the Medical Act (§ 50b) provided that they are not already authorised as members of a health and nursing or a social care profession.

	8. Privacy statement

	The care giving company expressly declares that it is in agreement with the automated  recording, processing, storage and transmission of personal data related to this contract, among other things, for the purpose of completing administrative procedures and submitting an application for 24-hour care from the support fund for people with disabilities.

	9. General contractual provisions

	9.1. Subsidiary agreements, changes and additions to this contract must be in writing in order to be legally valid. A departure from the written form is in no way admissible.
9.2. Should individual provisions of this contract be inadmissible or unfeasible, this will not affect the validity of the remaining contract. In the place of this void provision, a substitute arrangement is to be agreed which is as close as possible to the originally intended purpose of the regulation. In the absence of express regulations, the respective provisions of the ABGB  (Austrian Civil Code) on service contracts apply, provided that they do not conflict with a contractual regulation.
9.3. For disputes arising from this contract, the place of fulfilment (provision of services) in Austria is agreed as the place of jurisdiction.
9.4. This contract is exclusively subject to Austrian law.
9.5. This contract is set up simply. The original is given to the placement agency; the caregiver receives a copy.
9.6. The provisions of the Brokers Act are applied on a subsidiary basis.



______________________________
Place, Date:
	________________________________________
Client's signature
	Contractor's signature


Despite careful content editing and translation, errors cannot be ruled out. Any liability of the Chambers of Commerce is therefore excluded.
Despite careful content editing and translation, errors cannot be ruled out. Any liability of the Chambers of Commerce is therefore excluded.

