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	C A R E G I V I N G  C O N T R A C T

	regarding the person requiring care:

	Name:
	Address:

	Date of birth:
	Email:

	Telephone number:
	Fax:

	1. Contractual partners' personal data

	1.1. The client, hereinafter called the "person requiring care" 

	·   Person requiring care
·   Representation on behalf of the person requiring care
    (e.g. trustee, legal representation, donee of a lasting power of attorney, etc.)
·   Another person in support of the person requiring care (e.g. relative, representative)

	Name:
	Date of birth:

	Address:
	In the case of representation, proof of the power of representation / health care proxy, power of attorney, ruling by the guardianship court (e.g. appointment of a trustee): 
(the proof must be enclosed as a copy)

	Telephone number:
	Email:

	Fax:
	

	1.2. Contractor, hereinafter called the "care giving company" 

	Name/company:
	Date of birth / company registration number:

	Address of main office:
	Email:

	Fax:
	Telephone number:

	2. Subject matter of the contract and the terms of the care giving contract

	Subject of the contract is care giving for a person in the private home of the person requiring care by an independent caregiver in Austria. The supplement / B1 (supplementary requirements and instruction on the right of rescission) and the supplement / B2 (medical arrangements) are for further information and clarification; they constitute an integral part of the contract.
2.1. The care giver declares that the trade of care giving has been registered with the competent trade authority in Austria and will not expire during the entire service period.
2.2. The contracting parties declare they have read the supplement/ B1 on the general rights and obligations of a care giving company and expressly agree to it.
2.3. The subject of this contract is a service contract. The person requiring care or their representative is not authorised to give instructions to the care giving company.. The type of (proper) service is left to the care giving company. 

	3. Services

	3.1. Services without certain conditions

	· Household activities (preparing meals, doing errands, cleaning, housework, ensuring there is a healthy indoor climate, taking care of plants and pets, laundry - washing, ironing, mending).
Exceptions from this are: 


	· Support with day-to-day life (organising the daily routine, helping with daily activities, a social function in the sense of providing companionship, making conversation, maintaining social contacts, accompanying to various activities).
Exceptions from this are: 

	· Practical preparation of the person requiring care for a change of location (e.g. moving house, relocation, transfer).
Exceptions from this are:

	· Other services not mentioned above which may not be basic care services, or services such as medical, dental, physiotherapeutic, ergotherapeutic, dietary, logopedic, psychotherapeutic or psychological health activities,  which are reserved exclusively for health care professionals.

	Documentation: the caregiving company must keep a housekeeping book recording services provided and expenses incurred. It is necessary to keep the supporting documents for a period of two years. In the case of inquiries from the person requiring care or their representation, the care giving company must provide a copy of the housekeeping book or the documents in exchange for payment.

	3.2. Services with certain conditions

	Note: The following activities may only be arranged without the presence of an order and instruction if, from a medical point of view, there are no circumstances which require an order or instruction .
Such circumstances may include, for example, disturbances and diseases of the musculoskeletal system as well as blood, heart, lung, diabetic, metabolic or infectious diseases, and also allergies, operations, or taking medication.
If, however, such a circumstance is present, one of the following nursing activities may only be agreed and carried out if ordered or in accordance with supplement/ B2 with the help of a medical specialist (doctor or graduate nurse)!
The person requiring care or their representative must ensure that the care giving company has been informed of all known and medically relevant circumstances prior to the agreement of the nursing activities mentioned here.


	· Yes, the following circumstance is present: 
_____________________________________
Is there an appropriate arrangement, together with instructions from a medical professional?
· Yes, the following activities are covered:
· Help with oral intake of food and liquids, and taking medication;
· Help with personal hygiene;
· Help with dressing and undressing;
· Help with using the toilet or commode including assistance with changing incontinence products;
· Help with getting up, lying down, sitting down, and walking;
Overall, _____________ activities were marked.
· No, the services must be determined according to the supplement/ B2 with the assistance of medical professionals.
	· No, there are no such circumstances, so no order or instruction from a medical professional is required. 
The following nursing activities are therefore agreed upon without medical order or instruction :
· Help with oral intake of food and liquids, 
and taking medication;
· Help with personal hygiene;
· Help with dressing and undressing;
· Help with using the toilet 
or commode including assistance with 
changing incontinence products;
· Help with getting up, lying down, sitting down, and walking;
Overall, _____________ activities were marked.


	4. Action guidelines for everyday life and emergencies

	4.1. In the case of emergency or obvious deterioration of the condition of the person requiring care (e.g. high fever, pain, illness, changes in eating, drinking or sleeping, restlessness, apathy, indigestion), the care giving company is obliged to contact one of the following persons.

	First person to be contacted (must be given)

	Name:
	Email:

	Address:
	Telephone number:

	Second person to be contacted (cross out field if not desired or not available)

	Name:
	Email:

	Address:
	Telephone number:

	4.2. Both in the event of a recognisable deterioration of the condition and in the case of an emergency, all measures necessary in the situation for the well-being of the person requiring care must be taken with due respect for their integrity and dignity. In particular, the care giving company shall, if necessary, notify emergency services. 
In addition, the following shall be agreed upon in the case of emergency:
___________________________________________________________________________
___________________________________________________________________________
The person requiring care or their representative is obliged to communicate all the information necessary for executing the guidelines to the care giving company and to ensure access to the living area of ​​the person requiring care by the caregiver or by a person in a position of trust.

	4.3. Information on circumstances or specific features to be taken into account in the agreed activities are
 (e.g. allergies or intolerances):

	________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

	5. Period of performance / termination of the contract

	5.1. Start of the service is on ______________________________________ (DD.MM.YYYY).

	5.2. Duration of the contract: 
(please tick as appropriate) 
· The term of the contract is limited to _____________________________ (DD.MM.YYYY) and ends without a period of notice being required.
· The contract is concluded for an indefinite period of time.

	5.3. Other termination of the contract
The caregiving contract ends at the latest with the death of the person requiring care, whereby the care giving company must reimburse any wages already paid in advance. 
The caregiving contract also ends upon insolvency or closure of the care giving company or with the death of the caregiver.
The contract may be terminated by both parties (including in the case of a temporary contract), in each case with a two-week notice period to the end of a calendar month.

	5.4. The service is provided in the following timeframe / on the following days / at the following weekly intervals:
Each month, an average of ___________ hours of care services is provided. 
Additional observations:
___________________________________________________________________________________________,
Implementing the activities and the timing of the services provided must always be based on the needs of the person requiring care (supplement/ B1) and, if necessary, should be reconciled with other, likewise commissioned caregivers.

	6. Cover if the caregiver is unavailable

	Cover for the caregiver is regulated as follows: (please tick as appropriate)
· Provision of the substitute care giving company by the care giving company: 

The contractual services are provided by the same (substitute) caregiver if possible. If the care giving company is prevented from carrying out its duties (e.g. due to illness of the employees), the care giving company is entitled to use a substitute caregiver. Contractual services can be carried out (in justified cases) by using a substitute.
or,
· Provision of a replacement care giving company by the person requiring care
NOTE: Nursing or medical activities may only be carried out by the substitute (substitute caregiver) after appropriate orders and instructions by a medical specialist in the specific case!

	7. Wages and due dates

	7.1. The wage for performing the agreed activities (excl. VAT and cash expenses) is monthly:
€ _____________________________________
7.2. Provided the care giving company is a small entrepreneur based in Austria (annual turnover not exceeding €30,000.00 net), it is generally exempt from VAT. 
If the caregiver is not a small entrepreneur based in Austria, VAT may be applicable. 
€ _____________________________________
7.3. The monthly amount to be paid is: 

     € _____________________________________

	7.4. The care giving company is responsible for paying taxes and social security contributions. 
7.5. Health products, medication and other similar items that are needed for the agreed care of the person requiring care (incontinence products, medicines, bandages, etc.) are reimbursable cash expenses and will be reimbursed upon submitting the original receipts in the following periods _____________________ (e.g. monthly, ¼ annually).
7.6. The caregiver carries out all activities independently and has no claim to wages if services are not performed (including when this is not the fault of the caregiver). If, however, services cannot be performed due to circumstances around the person requiring care, the claim to wages is maintained.
7.7. Expenses for equipment, the caregiver's own food supplies, and travel are not reimbursable cash expenses.

	7.8. The monthly wage is due on the _______________ day (e.g. "1st" or "15th" or "last" day) of the month of services provided  and with a 5-day grace period and must be paid as follows:     (please tick as appropriate)
· In cash upon issuing a payment confirmation, or
· With debt-discharging effect only to the following bank account:
Account holder: ____________________________________________________________________

IBAN / BIC: ______________________________________________________________________

	7.9. The care giving company has authorised the placement agency _______________________________ to charge the monthly remuneration on the day of the due date, to accept it with debt-discharging effect, to levy any interest and, if necessary, to collect the claim in court.

	· Yes
	· No 

	7.10. If payment is in default, default interest of 4% p.A. is estimated. The payment is considered to be timely if it is transferred by the person requiring care on the due date.

	8. Information relevant to funds

	8.1. Does the person requiring care have a care giving allowance?

	· Yes, the person requiring care was 
granted a care giving allowance of category ____.
	· No 

	8.2. Is there a (specialist) medical confirmation or a substantiated confirmation by other medical personnel who are called upon to assess the care requirements regarding the need for 24-hour care? 

	· Yes
	· No

	If not, is there a need for 24-hour care?

	· Yes
	· No

	9. Care giving company's obligations to cooperate

	9.1. For the purpose of submitting an application for a grant from the support fund for people with disabilities, the caregiver undertakes to submit the following evidence and documents to the competent authority:
1. A declaration that, on the basis of self-employment, compulsory insurance for the social insurance system of the commercial economy is based on the minimum contribution and the employment period of the caregiver is at least 48 hours a week,
2. Confirmation of the responsible social security institution through the registration of the caregiver (in the case of a caregiver from another EU member state, proof of the application for social insurance in that EU member state and the contributions made must be given),
3. Residence registration document of the caregiver,
4. Proof in accordance with the Austrian Federal Nursing Care Act, if available, of
· theoretical training which essentially corresponds to training for home care according to the agreement between the federal government and the states on social welfare professions and/or
· the proper care of the person requiring care in their private accommodation for at least six months according to the requirements of the applicant and/or
· authorisation of the care giving company regarding transferring nursing activities as defined by the Health and Nursing Act (§§ 3b or 15 section 7), or medical activities as defined by the Medical Act (§ 50b) provided that they are not already authorised as members of a health and nursing or a social care profession.

	10. Privacy statement

	The care giving company expressly declares that it is in agreement with the automated  recording, processing, storage and transmission of personal data related to this contract, among other things, for the purpose of completing administrative procedures and submitting an application for 24-hour care from the support fund for people with disabilities.

	11. General contractual provisions

	11.1. Subsidiary agreements, changes and additions to this contract must be in writing in order to be legally valid. A departure from the written form is in no way admissible.
11.2. Should individual provisions of this contract be inadmissible or unfeasible, this will not affect the validity of the remaining contract. Instead of this void provision, a replacement regulation is to be renegotiated and a consensus to be sought, so that the intentions of the parties to the contract with regard to the original intended purpose of the regulation are taken into account as far as possible. In the absence of express regulations, the respective provisions of the ABGB (Austrian Civil Code) on service contracts apply, provided that they do not conflict with a contractual regulation.
11.3. For disputes arising from this contract, the place of fulfilment (provision of services) in Austria is agreed as the place of jurisdiction.
11.4. This contract is exclusively subject to Austrian law.
11.5. This contract is set up simply. The original is given to the care giving company; the person requiring care receives a copy.



______________________________
Place, Date:
	________________________________________
Client's signature
	________________________________________Contractor's signature


Despite careful content editing and translation, errors cannot be ruled out. Any liability of the Chambers of Commerce is therefore excluded.
Despite careful content editing and translation, errors cannot be ruled out. Any liability of the Chambers of Commerce is therefore excluded.

