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	Supplement/ V 1   (to the placement agreement)       

     supplementary duties list

	A. The placement agency must exercise its profession conscientiously and with due diligence. It is obligated to refrain from any professional misconduct. In particular, it is prohibited from placing persons who are not entitled to pursue the trade of personal assistance or whose occupational activity is suspended.
	D. The placement agency is obliged to refrain from any misleading information in the course of business, in particular regarding services and prices, in connection with exercising the profession.

	B. 
	E. The placement agency must indicate in its advertisement its function as a placement agent and provide a telephone number or a website where the information stated in point F, lines 2 to 4 can be accessed.

	B. Name of the placement agency: 
_________________________________________
Address of the placement agency: 
_________________________________________
Seeking out private individuals for the purpose of collecting orders for services of the personal care organisation is only permitted on explicit request addressed to the placement agency. Otherwise, the acceptance of orders for the above-mentioned services is only permitted in the placement agency's premises. If this is breached, the person requiring care is entitled to withdraw from the contract.
	F. In its business transactions, the placement agency must 
1. point out its position as an intermediary,
2. state the price of making a placement,
3. transparently present the service content of the placement by the placement agency, indicating the prices for the individual services and
4. in the case of given price examples, state the total costs for all service content, as well as whether these practical examples include or are advertised with a 24-hour support programme.

	C. The placement agency must respect the well-being of the person requiring care and not misuse its professional position in order to obtain personal benefits, such as by unsolicited placement or unsolicited conclusion of transactions. In particular, it is forbidden to receive services without equivalent consideration.
	G. 


Instruction on the right of withdrawal: If the person requiring care has not given contractual statement in the business premises or on a market stand of the placement agency, or has not initiated the contractual relationship him/herself, he/she may withdraw from a contract application or a contract within 14 days. The period begins with the issue of a document containing the name and address of the placement agency, as well as information on the right of withdrawal, the period of withdrawal, and the manner of exercising the right to rescind the contract, and at the earliest with the implementation of the contract. A right of withdrawal does not apply if the person requiring care has established the business relationship with the placement agency him/herself, or if no discussions have taken place beforehand or in the case of contracts which are subject to the long-distance trade law or in the case of contractual declarations made by the person requiring care in the absence of the placement agency. The declaration of withdrawal may take place without any formal requirements. The deadline is met if the declaration is sent within the notice period. The person requiring care can also withdraw if the placement agency is in breach of the trade regulations on collecting and receiving orders for services (§ 54 GewO 1994), as well as on seeking out private individuals and promotional events (§ 57 GewO 1994). 
Furthermore, the person requiring care may withdraw within a week if circumstances assured by the placement agency do not occur or only to a significantly lesser extent. Such circumstances are the participation or consent of a third party required for the provision of services, tax advantages, public funding and prospective loans. 
This right of withdrawal shall not be admissible if the non-occurrence of relevant circumstances in the contractual negotiations of the person requiring care was known or recognisable to them, if an exclusion from the right of withdrawal was negotiated in detail , or if the contractor agrees with an appropriate adaptation of the contract. In the case of withdrawal, the reciprocal services received together with statutory interest must be repaid from the date of receipt and the necessary and useful expenses incurred in each case must be reimbursed or the use as well as a possible reduction in value must be paid. Damages claims remain unaffected.
I have read the supplement, 

Signature: _______________________________________________________
Despite careful content editing and translation, errors cannot be ruled out. Any liability of the Chambers of Commerce is therefore excluded.
Despite careful content editing and translation, errors cannot be ruled out. Any liability of the Chambers of Commerce is therefore excluded.

