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	Supplement/ O 1 
(to the organisational contract)        Additional requirements

	A. The placement agency must exercise its profession conscientiously and with due diligence. It is obligated to refrain from any professional misconduct. In particular, it is prohibited from placing persons who are not entitled to pursue the trade of personal assistance or whose occupational activity is suspended.
	E. The placement agency must respect the well-being of the person requiring care and not misuse its professional position in order to obtain personal benefits, by, for example, making unsolicited placements or concluding unsolicited transactions. In particular, it is forbidden to receive services without equivalent consideration.

	B. Seeking out private individuals for the purpose of collecting orders for services of the personal care organisation is only permitted on explicit request addressed to the placement agency. Accepting orders for such services is permitted only on the business premises or on the occasion of the visit permitted according to the previous sentence.
	F. The placement agency must indicate in its advertisement its function as a placement agent and must provide a telephone number or a website where the information stated in point C, lines 2 to 4 can be accessed.

	C. In its business transactions, the placement agency must 
1. point out its position as an intermediary, 
2. state the price of making a placement, 
3. transparently present the service content of the placement by the placement company, indicating the prices for the individual services 
4. and, in the case of given price examples, state the total costs for all service content, as well as give the prerequisites for instances where these practical examples include possible funding for 24-hour care or are advertised as such.
	

	D. The placement agency is obliged to refrain from any misleading information in the course of business, in particular regarding performance and prices, in connection with exercising the profession.
	


I have read the supplement, 

Signature: _______________________________________________________
Despite careful content editing and translation, errors cannot be ruled out. Any liability of the Chambers of Commerce is therefore excluded.

