05/2025

- 2 -

	Supplement/ B 1 (to the caregiving contract) 

     Additional requirements

	A. The caregiver must inform the client upon request of all essential aspects of the contract, in particular, the possible and permissible services of caregiving.
	G. The caregiver must exercise his/her profession conscientiously with the diligence of a proper caregiver. He/she is obligated to refrain from any professional misconduct. 

	B. The caregiver must be guided by the principles of thriftiness, economy and expediency when carrying out errands for the person requiring care
	H. Conducting business with the clients or the person requiring care, which is capable of harming the reputation of the profession or the interests of the profession and violating the personal rights, including the economic interests of the person to be cared for or the client, is considered unprofessional conduct. In particular, the conduct of the caregiver is unprofessional if
1. his/her services are not truthful or
2. he/she provides services they are not commissioned to do or
3. he/she accepts payments without being authorised to do so or
4. retains items entrusted to him/her or
5. makes recommendations for unsuitable persons to carry out the caregiving.

	C. Caregivers are obliged to work with other people and facilities involved in the care of and working for the benefit of the person requiring care.
	D. 

	E. The caregiver must respect the well-being of the person requiring care and not misuse his/her professional position in order to obtain personal benefits, such as by the unsolicited placement or unsolicited conclusion of transactions. In particular, the caregiver is prohibited from receiving benefits without equivalent consideration.
	F. 

	G. The caregiver is obliged to proceed according to the guidelines for routine activities and emergencies.
	I. The caregiver must make the contributions prescribed by the commercial social insurance scheme him/herself and must keep informed of the amount and, in particular, of the subsequent calculation. Note: The final amount is determined only afterwards! Reserves should therefore be built up in time!

	H.  The caregiver must ensure that the substitute caregiver is a reliable, trustworthy and suitable person when selecting them.
	J. The equipment must be provided by the caregiver.

	K. Medical or nursing activities agreed on in the supplement/ B2 or in an order comparable to this may be exercised by the caregiving company or its employees only in individual cases if
1. there is valid consent by the person requiring care, or by the statutory representative or the proxy, in accordance with the regulations on cognitive and judgement capacity. (The fully completed and signed supplement/ B-2 should be regarded as such);
2. the caregiver was ordered and instructed to the extent necessary by a medical specialist,
3. the caregiver (or his/her colleagues) is present permanently or at least regularly on a daily basis or at least several times a week for longer periods in the private household of the person requiring care and in this private household a maximum of three people. 
In exceptional cases, these activities may be carried out in justified cases following verbal instruction by a medical professional, whereby the written documentation must be submitted immediately or at least within 24 hours. If the order is withdrawn, the caregiver must stop the activities immediately.
	L. 
The implementation of the ordered medical and nursing activities in supplement/ B2 must be documented sufficiently and regularly. The documentation is to be accessible to the health care professionals treating the person requiring care. All the information that may be relevant to the order, such as a change in the condition of the person requiring care or interruptions to care must be communicated immediately to the persons giving the order.


	L. 
	M. The caregiver is obliged to 
keep confidential all matters entrusted to him/her or made known to him/her in the exercise of his/her trade. This confidentiality obligation does not exist if and to the extent that the person requiring care or their legal representative expressly releases the caregiver from this obligation. Due to legal regulations, a right to refuse to give evidence regarding matters which have become known to the caregiver in the course of care giving can apply in administrative and judicial proceedings.




I have read this supplement. Signature (client): _______________________________________________________
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